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A New Aggression Against Cartel
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National Consumer Helpline
A Project supported by the Union Ministry of Consumer Affairs

Telephonic advice, information & guidance service

Call us Toll Free at 1800-11-4000
for

Advisory and Guidance service
to the Indian Consumer



Objective of The Helpline

�Provide consumers with the knowledge,tools and
confidence to resolve their consumer problems
�Public Service to Consumers
�Create “Smart” consumers
�Consumers need advise and guidance on:-

�Who is in the wrong?
�What are their consumer rights?
�Whom to approach?
�How to complain?
�What to do if no one listens?

1800-11-4000



How the guidance goesHow the guidance goes

� Ist Tier Advise: To approach the Company

� If 1st Tier Company Response is
Unsatisfactory, 2nd Tier Approach: Industry
Regulator, Government, Ombudsman,
Chamber of Commerce

� If 2nd Tier does not Exist or Response is
Unsatisfactory ,Guidance to go to 3rd Tier-
Consumer Court

1800-11-4000
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Sectoral Distribution of CallsSectoral Distribution of Calls

SECTORIL DISTRIBUTION OF COMPLAINTS
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Geographical Distribution of CallsGeographical Distribution of Calls
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